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New Zealand Food SafetyVersion 2

A guide to New Zealand 
Honey Labelling

This guide helps you to create a honey label to meet the rules of the Australia New Zealand 
Food Standards Code (the Code), Fair Trading Act and Weights and Measures Regulations.

This guide is for honey extractors, packers, manufacturers and importers who sell their 
honey in New Zealand. If you export honey, including to Australia, there are additional rules 
you must follow, but this guide will help you on your way to exporting.  

To find out more about exporting honey see https://www.mpi.govt.nz/law-and-policy/
requirements/animal-products-act-notices/ and use the filter to locate General Export 
Requirements for Bee Products. 

Why is this important?

You must label your honey so it meets the rules of the Code and the Fair Trading Act. 
Your product could be recalled or you could be fined if you get this wrong.

This guide will help you to get your honey label right for:

• honey packed ready to be sold to consumers,

• honey being sold in bulk.

Your verifier may check you have everything right on your label.

29 August 2018



Version 2

Introduction
What do you need to do?

•	 Make sure your product is ‘honey’.
•	 Create your label.
•	 Make sure it meets the rules in the Code, the Fair Trading Act and the Weights and Measures 

Regulations.

How should I use this guide?

There are 2 parts to this guide:

1.	 The example label - this helps you know what needs to go on your label.

2.	 The checklist - this helps you make sure you’ve got the main parts covered so you meet the rules in 
the Code.

This guide has been written to help you know what needs to go on your label. We have split the guide into 
3 colour coded sections – yellow, blue and green.

•	 Yellow — ensures your label is easy for consumers to understand.

•	 Blue — explains how to identify your honey.

•	 Green — helps consumers make informed decisions about your honey.

Where can I find more information?

For more information on the Code
•	 www.foodstandards.govt.nz

•	 This includes Standard 2.8.2 Honey, Standard 1.2.1 Requirements to have labels or otherwise provide 
information, Standard 1.2.7 Nutrition health and related claims, Schedule 4 Nutrition health and 
related claims.

Nutrition Panel Calculator
•	 http://www.foodstandards.govt.nz/industry/npc/Pages/Nutrition-Panel-Calculator-introduction.aspx

Getting Your Claims Right Guidance
•	 http://www.foodstandards.govt.nz/publications/Pages/gettingyourclaimsright.aspx

Nutrition, health and related claims
•	 http://www.foodstandards.govt.nz/industry/labelling/Pages/Nutrition-health-and-related-claims.aspx

For more information on the Fair Trading Act
•	 http://www.comcom.govt.nz/fair-trading/

Fair Trading Act factsheet unsubstantiated representations
•	 http://www.comcom.govt.nz/fair-trading/fair-trading-act-fact-sheets/unsubstantiated-representations/ 

For more information on the Weights and Measures regulations
•	 http://www.mbie.govt.nz/info-services/trading-standards/legal-metrology

MBIE guideline on weights and measures for packers and importers
•	 https://trademeasurement.tradingstandards.govt.nz/for-business/packaging-andor-selling-goods-by-

quantity/

If you still need help, MPI recommends you contact a food labelling consultant to help write your 
label.
•	 http://www.foodsafety.govt.nz/registers-lists/fsp-consultants.htm

Page 1



Version 2

12
3

 

Ma
in

 

St
,

 

We
ll
in
gt
on
,

 

NZ
27
4A
BC

•	
be

 e
as

y 
to

 re
ad

.

•	
be

 w
rit

te
n 

in
 E

ng
lis

h.

•	
on

ly
 h

av
e 

st
at

em
en

ts
 w

hi
ch

 a
re

:

◦◦
tru

th
fu

l, 
ac

cu
ra

te
 a

nd
 d

o 
no

t 
m

is
le

ad
 c

on
su

m
er

s,
◦◦

ab
le

 to
 b

e 
pr

ov
en

,
◦◦

m
ea

ni
ng

fu
l t

o 
co

ns
um

er
s.

Yo
ur

 h
on

ey
 la

be
l m

us
t:

Yo
u 

ca
n’

t p
ut

 a
ny

th
in

g 
in

 a
n 

ad
ve

rt 
fo

r h
on

ey
 

th
at

 is
 n

ot
 a

llo
w

ed
 o

n 
yo

ur
 la

be
l. 

Th
is

 in
cl

ud
es

 
pi

ct
ur

es
, w

or
ds

, a
nd

 a
ny

 o
th

er
 in

fo
rm

at
io

n 
in

 
pr

in
t o

r o
nl

in
e 

(in
cl

ud
in

g 
w

eb
si

te
s)

.

In
fo

rm
at

io
n,

 a
pa

rt 
fro

m
 th

e 
am

ou
nt

 o
f f

oo
d,

 
ca

n 
be

 p
ut

 a
ny

w
he

re
 o

n 
th

e 
la

be
l.

If 
yo

u 
ha

ve
 in

cl
ud

ed
 a

 c
on

te
nt

 s
ta

te
m

en
t 

on
 y

ou
r l

ab
el

 y
ou

 n
ee

d 
to

 e
ns

ur
e 

th
at

 th
e 

st
at

em
en

t r
em

ai
ns

 tr
ue

 fo
r t

he
 li

fe
 o

f y
ou

r 
ho

ne
y.

 T
o 

ac
hi

ev
e 

th
is

, c
on

si
de

r i
f y

ou
 n

ee
d 

to
 a

dd
 a

 B
es

t B
ef

or
e 

da
te

 a
nd

/o
r s

to
ra

ge
 

in
st

ru
ct

io
ns

 o
n 

yo
ur

 la
be

l.

Id
en

tif
yi

ng
 y

ou
r f

oo
d

Yo
ur

 la
be

l m
us

t c
le

ar
ly

 h
av

e:

•	
An

 a
cc

ur
at

e 
na

m
e 

or
 d

es
cr

ip
tio

n 
of

 th
e 

fo
od

.
To

 s
el

l y
ou

r f
oo

d 
as

 h
on

ey
, i

t m
us

t:
◦◦

be
 h

on
ey

,
◦◦

ha
ve

 th
e 

w
or

d 
‘h

on
ey

’ o
n 

yo
ur

 la
be

l,
◦◦

ha
ve

 n
o 

le
ss

 th
an

 6
0%

 re
du

ci
ng

 s
ug

ar
s,

◦◦
ha

ve
 n

o 
m

or
e 

th
an

 2
1%

 m
oi

st
ur

e.

Page 1 Page 2

•	
If 

yo
u 

ch
oo

se
 to

 in
cl

ud
e 

th
e 

flo
ra

l t
yp

e 
of

 
ho

ne
y 

(e
.g

. m
ān

uk
a 

or
 c

lo
ve

r) 
on

 y
ou

r l
ab

el
 

yo
u 

m
us

t h
av

e 
ev

id
en

ce
 to

 b
e 

ab
le

 to
 p

ro
ve

 
th

is
 s

ta
te

m
en

t.

•	
St

or
ag

e/
us

e 
in

st
ru

ct
io

ns
 fo

r c
on

su
m

er
s 

to
 k

ee
p 

or
 m

ak
e 

th
e 

fo
od

 s
af

e.
 N

ot
 u

su
al

ly
 

re
qu

ire
d 

fo
r h

on
ey

.

•	
A 

lo
t/b

at
ch

 id
en

tifi
ca

tio
n 

w
hi

ch
 e

na
bl

es
 

yo
u 

to
 tr

ac
e 

yo
ur

 p
ro

du
ct

 if
 it

 n
ee

ds
 to

 b
e 

re
ca

lle
d.

•	
Th

e 
am

ou
nt

 o
f f

oo
d 

in
 g

 o
r k

g 
m

us
t b

e 
in

 
te

xt
 2

m
m

 o
r b

ig
ge

r a
nd

 b
e 

ne
ar

 th
e 

na
m

e 
 

or
 d

es
cr

ip
tio

n 
of

 th
e 

fo
od

.

•	
Th

e 
na

m
e 

an
d 

ph
ys

ic
al

 a
dd

re
ss

 o
f y

ou
r  

N
ew

 Z
ea

la
nd

 o
r A

us
tr

al
ia

n 
bu

si
ne

ss
.  

A 
PO

 B
ox

, w
eb

si
te

 o
r e

m
ai

l a
dd

re
ss

 b
y 

its
el

f 
is

 n
ot

 e
no

ug
h.

N
U
TR

IT
IO

N
 IN

FO
R
M

AT
IO

N

Se
rv

in
gs

 p
er

 p
ac

ka
ge

: 2
5

Ser
vi
ng

 s
iz
e:

 2
0 

g

Ave
ra

ge
  

Q
ua

nt
ity

pe
r S

er
vi
ng

Ave
ra

ge
  

Q
ua

nt
ity

 p
er

 

10
0 

g

Ene
rg

y

26
8 

kJ

13
40

 k
J

Pro
te

in

0.
08

 g

0.
4 

g

Fa
t, 

to
ta

l

– 
sa

tu
ra

te
d

C
ar

bo
hy

dr
at

e

– 
su

ga
rs

Sod
iu

m

0 
g

0 
g

15
.9

 g

15
.6

 g

2.
4 

m
g

0 
g

0 
g

79
.6

 g

78
.1

 g

12
 m

g

Best B
efore

27 M
ay 2019

W
ha

t i
s 

ho
ne

y?

H
on

ey
 is

 a
 n

at
ur

al
 s

w
ee

t s
ub

st
an

ce
 p

ro
du

ce
d 

by
 h

on
ey

 
be

es
 fr

om
 th

e 
ne

ct
ar

 o
f b

lo
ss

om
s 

or
 fr

om
 s

ec
re

tio
ns

 
of

 li
vi

ng
 p

ar
ts

 o
f p

la
nt

s 
or

 e
xc

re
tio

ns
 o

f p
la

nt
 s

uc
ki

ng
 

in
se

ct
s 

on
 th

e 
liv

in
g 

pa
rts

 o
f p

la
nt

s,
 w

hi
ch

 h
on

ey
 b

ee
s 

co
lle

ct
, t

ra
ns

fo
rm

 a
nd

 c
om

bi
ne

 w
ith

 s
pe

ci
fic

 s
ub

st
an

ce
s 

of
 th

ei
r o

w
n,

 s
to

re
 a

nd
 le

av
e 

in
 th

e 
ho

ne
y 

co
m

b 
to

 ri
pe

n 
an

d 
m

at
ur

e.
 

•	
A 

Be
st

 B
ef

or
e 

da
te

. T
hi

s 
is

 o
pt

io
na

l i
f y

ou
r 

ho
ne

y 
ha

s 
a 

sh
el

f l
ife

 o
f 2

 y
ea

rs
 o

r m
or

e.



Version 2

W
ha

t c
la

im
s 

ca
n 

I m
ak

e 
on

 h
on

ey
?

Yo
u 

ca
n 

m
ak

e 
so

m
e 

cl
ai

m
s 

ab
ou

t y
ou

r h
on

ey
 s

ol
d 

as
 fo

od
 s

o 
lo

ng
 a

s 
yo

u 
m

ee
t 

th
e 

fo
llo

w
in

g 
ru

le
s:

Sm
al

l p
ac

ka
ge

s 
w

ith
in

 a
n 

ou
te

r p
ac

ka
ge

 S
m

al
l p

ac
ka

ge
s 

of
 h

on
ey

 n
ot

 d
es

ig
ne

d 
fo

r i
nd

iv
id

ua
l s

al
e,

 e
.g

. ‘
sn

ap
 p

ac
ks

’  
do

 n
ot

 n
ee

d 
to

 m
ee

t l
ab

el
lin

g 
re

qu
ire

m
en

ts
, a

s 
lo

ng
 a

s 
th

ey
 a

re
 s

ol
d 

w
ith

in
 

a 
pa

ck
ag

in
g 

ou
te

r w
hi

ch
 m

ee
ts

 la
be

llin
g 

re
qu

ire
m

en
ts

 a
nd

 it
 is

 c
le

ar
 th

at
 th

e 
in

di
vi

du
al

 p
ac

ks
 a

re
 n

ot
 to

 b
e 

so
ld

 s
ep

ar
at

el
y.

O
ut

er
 c

ar
to

n 
an

d 
bu

lk
 h

on
ey

 la
be

lli
ng

H
on

ey
 b

ei
ng

 tr
an

sf
er

re
d 

be
tw

ee
n 

be
e 

ke
ep

er
s 

an
d 

pa
ck

 h
ou

se
s,

 o
r h

on
ey

 
so

ld
 in

 b
ul

k 
fo

rm
 (b

ut
 n

ot
 re

ta
il)

 m
us

t b
e 

la
be

lle
d 

or
 a

cc
om

pa
ni

ed
 w

ith
 

su
ffi

ci
en

t i
nf

or
m

at
io

n 
to

 a
llo

w
 th

e 
pu

rc
ha

se
r t

o 
co

m
pl

y 
w

ith
 th

e 
re

qu
ire

m
en

ts
 

of
 th

e 
C

od
e 

w
he

n 
pa

ck
in

g 
fo

r r
et

ai
l s

al
e.

Ty
pe

 o
f c

la
im

Is
 it

  
al

lo
w

ed
?

R
ul

es
 to

 b
e 

m
et

H
ea

lth
 c

la
im

A 
he

al
th

 c
la

im
 is

 a
 c

la
im

 w
hi

ch
 

st
at

es
, s

ug
ge

st
s 

or
 im

pl
ie

s 
th

at
 

a 
fo

od
 o

r a
 p

ro
pe

rty
 o

f f
oo

d 
ha

s,
 o

r m
ay

 h
av

e,
 a

 h
ea

lth
 

eff
ec

t*.
Yo

u 
ca

n’
t m

ak
e 

th
er

ap
eu

tic
 

cl
ai

m
s 

†  e
.g

. a
nt

ib
ac

te
ria

l, 
N

on
 P

er
ox

id
e 

Ac
tiv

ity
,  

To
ta

l A
ct

iv
ity

•	
Th

e 
ru

le
s 

in
 S

ta
nd

ar
d 

1.
2.

7 
fo

r h
ea

lth
 c

la
im

s,
 in

cl
ud

in
g 

th
er

ap
eu

tic
 c

la
im

s,
 c

an
’t 

be
 

m
et

 fo
r h

on
ey

 s
o 

ca
n’

t b
e 

m
ad

e.

◦◦
H

on
ey

 d
oe

s 
no

t m
ee

t t
he

 
nu

tri
en

t p
ro

fil
in

g 
sc

or
in

g 
cr

ite
ria

.

◦◦
Th

er
ap

ut
ic

 c
la

im
s 

ar
e 

no
t 

al
lo

w
ed

 to
 b

e 
m

ad
e 

ab
ou

t 
an

y 
fo

od
s

N
ut

rit
io

n 
co

nt
en

t c
la

im
A 

nu
tri

tio
n 

co
nt

en
t c

la
im

 (e
.g

. 
lo

w
 s

od
iu

m
) i

s 
a 

cl
ai

m
 th

at
 

is
 n

ot
 a

 h
ea

lth
 c

la
im

 A
N

D
 is

 
ab

ou
t:

•	
th

e 
pr

es
en

ce
 o

r a
bs

en
ce

  
of

 a
ny

 o
ne

 o
f: 

◦◦
a 

bi
ol

og
ic

al
ly

 a
ct

iv
e 

su
bs

ta
nc

e ‡ 
,

◦◦
nu

tri
en

ts
,

◦◦
en

er
gy

, o
r

•	
gl

yc
ae

m
ic

 in
de

x 
or

 
gl

yc
ae

m
ic

 lo
ad

•	
Be

 a
bl

e 
to

 p
ro

ve
 th

e 
cl

ai
m

  
yo

u 
ha

ve
 m

ad
e.

•	
M

ee
t t

he
 ru

le
s 

se
t o

ut
 in

 
St

an
da

rd
 1

.2
.7

 a
nd

 S
ec

tio
n 

 
3 

of
 S

ch
ed

ul
e 

4.
•	

Ad
d 

th
e 

nu
tri

tio
n 

in
fo

rm
at

io
n 

fo
r y

ou
r c

la
im

 to
 y

ou
r N

IP
.

•	
C

la
im

 is
 n

ot
 m

is
le

ad
in

g 
or

 
de

ce
pt

iv
e.

O
th

er
 s

ta
te

m
en

ts
e.

g. •	
co

nt
ai

ns
 2

50
m

g/
kg

 
m

et
hy

lg
ly

ox
al

•	
St

at
em

en
t i

s 
tru

th
fu

l, 
ac

cu
ra

te
 

an
d 

is
 n

ot
 m

is
le

ad
in

g 
or

 
de

ce
pt

iv
e 

in
 a

ny
 w

ay
.

•	
St

at
em

en
t c

an
 b

e 
pr

ov
en

.
•	

St
at

em
en

t i
s 

m
ea

ni
ng

fu
l  

to
 th

e 
co

ns
um

er
.

N
ut

rit
io

n 
in

fo
rm

at
io

n 
pa

ne
l (

N
IP

) 
•	

W
hi

ch
 s

ho
w

s 
th

e 
am

ou
nt

 p
er

 s
er

vi
ng

 a
nd

 a
m

ou
nt

 p
er

 1
00

g.
•	

Yo
ur

 N
IP

 m
us

t m
ee

t t
he

 ru
le

s 
ab

ou
t l

ay
ou

t a
nd

 c
on

te
nt

 a
s 

st
at

ed
 in

 th
e 

C
od

e,
 

w
ith

ou
t m

od
ifi

ca
tio

n.
 T

he
 la

yo
ut

 is
 s

ho
w

n 
be

lo
w

 fo
r a

 5
00

g 
ja

r o
f h

on
ey

:

Page 3

* H
ea

lth
 e

ffe
ct

 m
ea

ns
 a

n 
eff

ec
t o

n 
th

e 
hu

m
an

 b
od

y.

†  A
 c

la
im

 w
hi

ch
 re

fe
rs

 to
 th

e 
pr

ev
en

tio
n,

 d
ia

gn
os

is
, c

ur
e 

or
 re

lie
f o

f a
 d

is
ea

se
, d

is
or

de
r o

r c
on

di
tio

n.
  

N
ot

e:
 y

ou
 c

an
’t 

co
m

pa
re

 h
on

ey
 w

ith
 th

er
ap

eu
tic

 p
ro

du
ct

s.

‡  A
 b

io
lo

gi
ca

lly
 a

ct
iv

e 
su

bs
ta

nc
e 

is
 a

 s
ub

st
an

ce
 o

th
er

 th
an

 a
 n

ut
rie

nt
 w

hi
ch

 h
as

 a
n 

ef
fe

ct
 o

n 
th

e 
hu

m
an

 b
od

y.

N
U

TR
IT

IO
N

 IN
FO

R
M

AT
IO

N

Se
rv

in
gs

 p
er

 p
ac

ka
ge

: 2
5

Se
rv

in
g 

si
ze

: 2
0 

g
Av

er
ag

e 
 

Q
ua

nt
ity

pe
r S

er
vi

ng

Av
er

ag
e 

 
Q

ua
nt

ity
 p

er
 

10
0 

g

En
er

gy

27
2 

kJ
13

60
 k

J

Pr
ot

ei
n

0.
08

 g
0.

4 
g

Fa
t, 

to
ta

l
– 

sa
tu

ra
te

d
C

ar
bo

hy
dr

at
e

– 
su

ga
rs

So
di

um

0 
g

0 
g

15
.9

 g
15

.6
 g

2.
4 

m
g

0 
g

0 
g

79
.6

 g
78

.1
 g

12
 m

g
B

es
t  

B
ef

or
e

27
 M

ay
 2

01
9



Version 2

Checklist
Comments

Page 3 Page 4

Complete one checklist per product 
If the item is not applicable for your product, write N/A in 
the comments box

Must
have this

Depends 
on the 

product

Is it on 
your 

label?

Name or description of the food

If your food is honey you must use the exact name  
from the Code

Floral type stated

Name and physical address of your New Zealand or 
Australian business
Lot/batch identification
Information required for content statement to be true 
for the life of your honey

Best Before date

Storage instructions

Amount of food (weight declaration)

Text 2mm or bigger

Nutrition information panel (NIP)

Amount per serving

Amount per 100g

Listed the energy and 6 main nutrient components

Serving per package and serving size

Layout from the Code followed

All of the rules about making nutrition content claims 
in the Code are followed (only applies if you have chosen 
to make a nutrition content claim).

The guidance document “Getting your claims right” has a helpful 
 checklist for making nutrition content claims.

Your label is easy to read

Your label is in English

Other statements

Must be truthful, accurate and not mislead consumers

Able to be proven

Meaningful to consumers



Checklist for bulk honey only
Comments

Page 5

Complete one checklist per product 
If the item is not applicable for your product, write N/A in 
the comments box

Must
have this

You 
choose 
how to 
provide 

this

Is it on 
your 

label?

Name or description of the food

If your food is honey you must use the exact name  
from the Code

Floral type stated

Lot/batch identification
Name and physical address of your New Zealand or 
Australian business

 On the label

In the documentation that goes with the sale of  
the honey

Amount of food (weight declaration)

Text 2mm or bigger

Provide all other labelling information when requested 
so the purchaser can label their honey for retail sale

This guide is not legal advice.Version 2


